
Schenker’s E-booking services



� Booking a job via the Internet – everywhere you are in the world

� Single and easy access with PASSWORD and USER ID (ask your local contact)

� Review the status of a job

� Print/ Email your labels and loading lists

� 24hrs a day -7 days availability

� Create your own users (your colleagues)

� Increased planning accuracy : you can create your own addresses

Good reasons to use our online booking 

Internetbooking



Access via www.schenker.be

www.schenker.be



Log in screen

Should you require a password and userid, please co ntact your service center:

Waregem: servicecenter.war-be@schenker.be
Mechelen: servicecenter.mec-be@schenker.be



Create a job

Fill in all the shipment details

A correct registration is vital for a 
correct  settlement of your shipment!

Please find hereafter our instructions 
per section

Mandatory field:
Shippers reference = 

unique number



Create a job - section 1 : Client details

Export booking and domestic:

1) If pick-up address = shipper’s address
Mark collect, leave right side blank
Consignee : addressee at delivery (left side)

2) If pick-up address � shipper’s address
Mark collect 
Fill in the pick-up address (right side)
Fill in the consignee address (left side)

3) If pick-up address = shipper’s address and 
consignee’s address � delivery address
Mark deliver
Fill in final delivery address (right side)
Fill in consignee’s invoicing or administration address (left side)

4) If pick-up address � shipper’s address and 
consignee’s address � delivery address
Mark collect
Fill in pick-up address (right side)
Mark deliver (right side will be blanked out)
Fill in the final delivery address (right side)
Fill in the consignee address (left side)

Import booking: only for ex works shipments!

If consignee’s address = final delivery address
Mark : collect
Fill in pick-up address (right side)
Fill in delivery address (left side)



Create a job - section 2 + 3 

� Marks & numbers : shipper’s reference

� Pieces : to fill in

� Package type : for different package 
types, fill in multiple
lines

� Goods description : measurements
(LxHxW) +  
stackable or not!

� Fill in MINIMUM 2 parameters!
1. Gross weight = mandatory
2. m3 / loadingmeters = always fill 

in or m3 or loadingmeters

� Handling instructions : specific or   
supplementary information 
regarding the shipment

� Delivery terms : to select
� Insurance required?

Procedure:
send mail to inside sales insidesales.war-be@schenker.be

insidesales.mec-be@schenker.be

with following mandatory info:
• Type of goods
• Commercial value (cc of invoice)
• Second hand or new
• Packed or loose goods

After receipt of this mail, Schenker will confirm the applicable rate

section 2 : Cargo description

section 3 : other details



Confirmation booking

If you want to receive
your labels in a 
pdf-format by email 

Fill in your email address 
and the amount of labels 
you need

Option Top/Top12 
will be displayed if 
this service is 
available for 
booked country

SCHENKERTOP/12 LABELS



E-mail notification with labels  

You will receive a mail with the 
requested labels in pdf-format



Labels in pdf-format   

You can print out the labels 
or send them by email to 
your warehouse manager



Standard Shipments

Standard shipments can be saved here for further us e afterwards

Advantage:  fix fields should not be filled in manu ally for every new booking 
Only variable fields should be completed-



Review your job status / track & trace

Choose your own parameters!

Internet Reference = Booking confirmation



Review your job status: shipment details / E-POD / co py/print

You can make a copy 
of a booked job; time-
saving

You can reprint 
your labels

For tracking information 
please click “Ciel 
Consignment nr”

Click here for E-POD



Loading Lists

You can make your 
selection here

To create a loadinglist:
Choose”new” and 
give a  name

Select all shipments you want to add to your loadin glist



Loading Lists: print out

You can print out your 
loading lists



Admin Menu



Admin Menu: create new user



Admin Menu: change password



Admin Menu: change default settings

This will be set automatically to the type of 
booking last created by the user. Only 1 type 
available, so cannot be changed. 

This will be captured when the user 
enters the email address in the booking 
form and chooses to save the email 
address but can be changed here also. 

This will be set by DCS to A4 – 4 labels 
per page but the user can change it in this 
function to set the format of choice. 



Admin Menu: change default settings

eBooking copy options allows the user to 
define which items of data should be copied 
when using the copy option. The default initially 
will be all fields, but the user can setup the 
choice and saving the list will activate  the user 
specific choice list. 



Admin Menu: address administration

Here you can maintain your address file:

Delivery , collect, consignee



Connecting the world!

Shaping the future -


